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DUKE ENERGY CAROLINAS, LLC

526 South Church St.
Charlotte, NC 28202

Mailing Address:
EC03T / PO Box 1006
Charlotte, NC 28201-1006

CA THERINE E. HEIGEL

Assistant General Counsel

704.382.8123 OFFICE
704.382.4494 FAX

ceheigel@dukeenergy. corn

October 22, 2008

F. David Butler, Esquire
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Docket No. 2006-193-EG
South Carolina Disconnection Report of Service Terminations

Dear Mr. Butler:

In accordance with the request of the Public Service Commission of South Carolina ("PSCSC"),
as communicated in you letter dated January 12, 2005, Duke Energy Carolfnas, LLC hereby provides its

South Carolina Disconnection Report of Service Terminations for the period July 2008 through

September 2008.

Consistent with previous quarterly reports provided to the Commission, Duke Energy Carolinas

provides the following data and information.

~ Number of accounts by class (residential and nonresidential) whose service was disconnected either

voluntarily or involuntarily, including the reason therefore, during the period July-September 2008.

~ Number of residential and nonresidential accounts disconnected daily for those categories that are

known to be involuntary disconnections, (i.e. nonpayment of bill or deferred payment agreement and

fraud or tampering).

~ Duration of service interruption. Duke Energy Carolinas is able to capture data on the duration of the

interruption for nonpayment provided the customer reconnected service within seven days. This data

shows that most customers who remain at the same service location reconnect within forty-eight

hours.

~ A Summary of Delinquency Process was previously provided in Duke Energy Carolinas' (fka Duke

Power, LLC) report for the quarter ending December 31, 2004.

www. duke-energy. corn



Please do not hesitate to call me with any questions or comments.

Sincerely,

Catherine E. Heigel

pa

Enclosure

cc: w/o enclosures
Dan F. Arnett, ORS
Charles L. Terreni, PSCSC



Duke Energy Carolinas, LLC
South Carolina Disconnection Report

July 2008 - September 2008

Reason for Disconnection
Nonpayment

Nonpayment of Deferred Payment Agreement

TOTAL NONPAYIIENT

Residential
9617
2862

12479

Nonresidential
908

15
923

Note

Energy Protection

TOTAL ENERGY PROTECTION
1506
1506

79
79

Disconnect Final

Remove Final

TOTAL FINAL

7004
438

7442

438
1365
1803

Disconnect Transfer

Remove Transfer

TOTAL TRANSFERRED

3717
24

3741

75
12
87

The information provided in this report reflects the number of "accounts" disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days

before a disconnect or removal final order is worked.

(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
The actual number disconnected is not available.

(3) Accounts disconnected where the customer did not transfer to a new location.
The specific reason for the disconnection cannot be determined but the
majority of accounts in this category represent customer requested disconnections.
This category may also include a small number of accounts disconnected for safety or
contract violations. This category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored within 7 days
and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one
service disconnection.

(4) Accounts disconnected where the customer established service at a new location.



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnections per Day

For Nonpayment
July 2008 - September 2008

Disconnect
Reason

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

Account
Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date
Completed

7/1/2008
7/2/2008
7/3/2008
7/7/2008
7/8/2008
7/9/2008

7/1 0/2008
7/11/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/28/2008

Number
139
120
86

140
138
195
52
82

100
109
125
233

97
168
29

242
227
122
145

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008

8/11/2008
8/12/2008
8/13/2008
8/14/2008
8/15/2008
8/18/2008
8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/25/2008
8/26/2008

163
126

81
12
98

121
175
173
110
236
142
194
218

82
176
89

176
220
23

229
101



NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8/27/2008
8/28/2008
8/29/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/8/2008
9/9/2008

9/1 0/2008
9/11/2008
9/1 2/2008
9/15/2008
9/1 6/2008
9/17/2008
9/18/2008
9/19/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/29/2008
9/30/2008

Total

214
296
149
106
171
128
171
182
161
226
180
98

193
122
243
250
186
105
125
240
107
162
181
127

9617



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnections per Day

For Nonpayment of Deferred Payment Agreement (DPA)
July 2008 - September 2008

Disconnect
Reason

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DiSCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DiSCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

Account
TYpe

RESIDENTIAL
RESIDENTIAL
RESiDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date
Completed

7/1/2008
7/2/2008
7/3/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/1 1/2008
7/14/2008
7/15/2008
7/16/2008
7/1 7/2008
7/18/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008

8/1 1/2008
8/12/2008
8/13/2008
8/14/2008
8/15/2008
8/1 8/2008
8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/25/2008
8/26/2008
8/27/2008

Number
64
63
45
28
98
31

19
41
70
32
22

35

68
26

62
80
32
40
29

64

22
23
45
63
37
29
25
55
37
33
27

47
68
47



DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8/28/2008
8/29/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/8/2008
9/9/2008

9/1 0/2008
9/11/2008
9/12/2008
9/15/2008
9/16/2008
9/17/2008
9/18/2008
9/19/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/29/2008
9/30/2008

Total

28
40
32
91
41
33
45
94
32
42
46
44
86
54
24
21
42

108
79
49
33
68
90

2862



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnections per Day

Energy Protection
July 2008 - September 2008

Disconnect
Reason

Account
Type

Date
Completed Number

ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL

7/1/2008
7/2/2008
7/3/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008

8/11/2008
8/12/2008
8/13/2008
8/14/2008
8/15/2008
8/18/2008
8/1 9/2008
8/20/2008
8/21/2008
8/22/2008
8/25/2008
8/26/2008

22
22
20
16
26
23
35
24
28
20
13
43
20
35
23
22
35
22
32
20
20
31
13
18
27
42
21
10
16
36
16
20
17
30
16
24
13
19

31



ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
Total

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8I27/2008
8/28/2008
8/29/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/12/2008
9/1 5/2008
9/16/2008
9/17/2008
9/1 8/2008
9/19/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/29/2008
9/30/2008

35
23
10
25
24
23
32
22
33

25

20

18
29
18
24
44
22
19

46
30

1506



Duke Energy Carolinas, l l C
South Carolina
Non-Residential

Disconnections per Day
For Nonpayment

July 2008 - September 2008

Disconnect
Reason

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DiSCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

Account
Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date
Completed Number

7/1/2008
7/2/2008
7/3/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008

8/11/2008
8/12/2008
8/1 3/2008
8/14/2008
8/15/2008
8/1 8/2008
8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/25/2008
8/26/2008

14
10
16

18

29

24
18

26

18

18
24

16

20

12
12
26
15

10
22

15
19

22
17



NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

8/27/2008
8/28/2008
8/29/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/1 2/2008
9/15/2008
9/1 6/2008
9/17/2008
9/18/2008
9/19/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/29/2008
9/30/2008

Total

16
15

14
10

15
10
22
28

20
12

31
20
10

10
16
12

908



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Disconnections per Day
For Nonpayment of Deferred Payment Agreement (DPA)

July 2008 - September 2008

Disconnect
Reason

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

Account
Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENT IAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date
Completed

7/16/2008
8/12/2008
8/20/2008
8/21/2008
8/27/2008
8/28/2008

9/8/2008
9/24/2008
9/29/2008
9/30/2008

Total

Number

15



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Disconnections per Day
Energy Protection

July 2008 - September 2008

Disconnect
Reason

Account
TYpe

Date
Completed Number

ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL

7/1/2008
7/2/2008
7/7/2008
7/8/2008
7/9/2008

7/11/2008
7/17/2008
7/18/2008
7/21/2008
7/24/2008
7/28/2008
7/29/2008
7/30/2008

8/5/2008
8/6/2008
8/7/2008

8/1 1/2008
8/12/2008
8/13/2008
8/14/2008
8/15/2008
8/18/2008
8/19/2008
8/20/2008
8/21/2008
8/25/2008
8/26/2008
8/27/2008
8/29/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/9/2008

9/1 0/2008
9/1 1/2008
9/15/2008
9/1 7/2008
9/18/2008
9/19/2008



ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL

NON RESIDENTIALTotal

ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL

9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/29/2008
9/30/2008

79



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Disconnections Final
July 2008 - September 2008

Discription
DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

Account
TYpe

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date
Completed

7/1/2008
7/2/2008
7/3/2008
7/5/2008
7/?/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/12/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/19/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/2/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008
8/9/2008

8/1 1/2008
8/12/2008
8/1 3/2008
8/14/2008
8/15/2008
8/16/2008
8/1 8/2008
8/1 9/2008
8/20/2008

Number
24

33

19
13
13

10

14

10

12
22
13
14

16

17
26

15
13
13

13



DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL
DISCONNECT FINAL NON RESIDENTIAL

NON RESIDENTIAL

8/21/2008
8/22/2008
8/23/2008
8/25/2008
8/26/2008
8/27/2008
8/28/2008
8/29/2008
8/30/2008
8/31/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/6/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/1 2/2008
9/13/2008
9/1 5/2008
9/16/2008
9/1 7/2008
9/18/2008
9/19/2008
9/20/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/27/2008
9/29/2008
9/30/2008

Total

17

15

20
20

21

17

10
14

13

23
833



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnections Final

July 2008 - September 2008

Description
Account

Type
Date

Completed Number
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL
DISCONNECT FINAL RESIDENTIAL

7/1/2008
7/2/2008
7/3/2008
7/5/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/12/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/19/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/26/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/2/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008
8/9/2008

8/11/2008
8/1 2/2008
8/1 3/2008
8/14/2008
8/15/2008
8/16/2008
8/18/2008

150
133
123
78
68

109
92
95
62
56
74
95
78
68
81
53
87
87
77
56
84
48
85

112
106
143
140
96

126
127
94
96
98
75
72

119
84
73
95
75
86



DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT F I NAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/23/2008
8/24/2008
8/25/2008
8/26/2008
8/27/2008
8/28/2008
8/29/2008
8/30/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/6/2008
9/8/2008
9/9/2008

9/1 0/2008
9/11/2008
9/12/2008
9/1 3/2008
9/15/2008
9/16/2008
9/17/2008
9/18/2008
9/19/2008
9/20/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/27/2008
9/29/2008
9/30/2008

Total

101
78
75
86
55

72
97
83
86

101
104
131
159

97
77
82
95
91
73
97
51
68

100
87
63
97
55
69

127
94
77

101
76
81

150
7004



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Remove Final
July 2008 - September 2008

Dlscriptlon
Account

Type

Date

Completed Number
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL

7/1/2008
7/2/2008
7/3/2008
7/5/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/12/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/18/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/27/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/2/2008
8/3/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008
8/9/2008

8/11/2008
8/1 2/2008
8/13/2008
8/1 4/2008
8/15/2008
8/18/2008
8/1 9/2008
8/20/2008

30
21
18

34
21
26
14
21

20
23
15
23
20
21
18
39
27
16

17
29

30
10

19
25
28
21
20

30
25
20
26
16
22
23
24



REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL
REMOVE FINAL NON RESIDENTIAL

NON RESIDENTIAL

8/21/2008
8/22/2008
8/23/2008
8/24/2008
8/25/2008
8/26/2008
8/27/2008
8/28/2008
8/29/2008
8/30/2008
8/31/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/6/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/1 2/2008
9/13/2008
9/1 5/2008
9/16/2008
9/17/2008
9/18/2008
9/19/2008
9/20/2008
9/21/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/27/2008
9/28/2008
9/29/2008
9/30/2008

Total

18
12

23
12
18
20
24

23

22
15

28
26
39
20

28
10

13
13

17
16
20

15
16

1365



Duke Energy Carolinas, LLC
South Carolina

Residential
Remove Final

July 2008 - September 2008

Discription
REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

Account

Type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAI
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date

Completed
7/1/2008
7/2/2008
7/3/2008
7/5/2008
7/6/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
?/11/2008
7/12/2008
7/14/2008
7/15/2008
7/1 6/2008
7/17/2008
7/1 8/2008
7/20/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/26/2008
7/27/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/2/2008
8/3/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008
8/9/2008

8/10/2008
8/11/2008
8/12/2008
8/13/2008

Number
12

14

20

10

10



REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

REMOVE FINAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAI
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

8/14/2008
8/15/2008
8/16/2008
8/17/2008
8/18/2008
8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/23/2008
8/24/2008
8/25/2008
8/26/2008
8/27/2008
8/28/2008
8/29/2008
8/30/2008
8/31/2008

9/1/2008
9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/12/2008
9/15/2008
9/16/2008
9/1 7/2008
9/18/2008
9/19/2008
9/20/2008
9/21/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/28/2008
9/29/2008
9/30/2008

Total

14

438



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Disconnect Transfer
July 2008 - September 2008

Discription

Account

Type

Date

Completed Number
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL
DISCONNECT TRANSFERRED NON RESIDENTIAL

NON RESIDENTIAL

7/1/2008
7/5/2008
7/7/2008

7/10/2008
7/1 1/2008
7/16/2008
7/17/2008
7/1 8/2008
7/21/2008
7/25/2008
7/29/2008

8/1/2008
8/2/2008
8/4/2008
8/5/2008
8/8/2008
8/9/2008

8/11/2008
8/1 2/2008
8/13/2008
8/14/2008
8/1 5/2008
8/16/2008
8/18/2008
8/20/2008
8/22/2008
8/30/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/6/2008
9/9/2008

9/1 6/2008
9/17/2008
9/1 9/2008
9/25/2008
9/27/2008
9/29/2008
9/30/2008

Total 75



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnect Transfer

July 2008 - September 2008

Discription
Account

Type

Date
Gompieted Number

DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL

7/1/2008
7/2/2008
7/3/2008
7/5/2008
7/7/2008
7/8/2008
7/9/2008

7/10/2008
7/11/2008
7/12/2008
7/14/2008
7/15/2008
7/16/2008
7/17/2008
7/1 8/2008
7/19/2008
7/21/2008
7/22/2008
7/23/2008
7/24/2008
7/25/2008
7/26/2008
7/28/2008
7/29/2008
7/30/2008
7/31/2008

8/1/2008
8/2/2008
8/4/2008
8/5/2008
8/6/2008
8/7/2008
8/8/2008
8/9/2008

8/1 1/2008
8/12/2008
8/1 3/2008
8/14/2008
8/1 5/2008
8/1 6/2008
8/18/2008

118
62
67
70
87
37
33
31
30
34
56
46
29
20
42
22
71
34
28
29
45
27
63
42
38

106
86

122
53

27
59
30

37
26
28
55
39
70



DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL
DISCONNECT TRANSFERRED RESIDENTIAL

RESIDENTIAL

8/19/2008
8/20/2008
8/21/2008
8/22/2008
8/23/2008
8/25/2008
8/26/2008
8/27/2008
8/28/2008
8/29/2008
8/30/2008

9/2/2008
9/3/2008
9/4/2008
9/5/2008
9/6/2008
9/8/2008
9/9/2008

9/10/2008
9/11/2008
9/12/2008
9/13/2008
9/15/2008
9/16/2008
9/17/2008
9/18/2008
9/19/2008
9/20/2008
9/22/2008
9/23/2008
9/24/2008
9/25/2008
9/26/2008
9/27/2008
9/29/2008
9/30/2008

Total

39
24
19
41
35
44
27
17
30
48
80

163
71
41
57
37
67
40
40
22
45
31
87
31
35
26
38
34
51
36
17
15
35
30

100
102

3717



Duke Energy Carolinas, LLC
South Carolina
Non-Residential

Remove Transferred
July 2008 - September 2008

Dlscription
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED

Account

Type
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date

Completed
7/8/2008

7/15/2008
7/25/2008
8/20/2008
8/27/2008
8/28/2008

9/3/2008
9/15/2008
9/22/2008
9/29/2008

Total

Number



Duke Energy Carolinas, LLC
South Carolina

Residential
Remove Transferred

July 2008 - September 2008

Discription
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED

Account
Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date
Completed

7/1/2008
7/3/2008

7/10/2008
7/25/2008
7/28/2008
7/29/2008

8/1/2008
8/4/2008
8/7/2008

8/11/2008
8/13/2008
8/15/2008
8/22/2008
8/25/2008

9/2/2008
9/5/2008

9/1 0/2008
9/1 2/2008
9/19/2008
9/23/2008
9/25/2008
9/30/2008

Total

Number

24



Duke Energy Carolinas, LLC
Duration of Disconnect

July 2008 - September 2008

Account Type
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential

Number of
Days to

Reconnect

Number of
Accounts

Reconnected
6233
1217
369
235
172
104
101
45

% Reconnected
49 9%
98
3 0%
1 9%
1.4%
0.8%
0.8%
04

Ac
Accounts reconnected within 7 days

counts not reconnected within 7 days*
Total nonpay disconnections

8476
4003

12479

67.9%
32.1%

Account Type
Non Residential
Non Residential
Non Residential
Non Residential
Non Residential
Non Residential
Non Residential
Non Residential

Number of
Days to

Reconnect

Number of
Accounts

Reconn ected
325
106
38
22
18

10
18

% Reconnected
35 2%
11.5%
41%
2.4%
2 0%
0.9%
1.1%
2 0%

Accounts reconnected within 7 days
Accounts not reconnected within 7 days*

Total nonpay disconnections

545
378
923

590
41.0%

*NOTE: Duration data for customers reconnected at the same location after
seven days, or those disconnected for fraud or tampering is not available
These customers would be given new accounts and treated as new customers.
Most of the customers not reconnected within a short eriod have moved.


